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ABSTRACT

Marital conflicts are a natural part of family life, and managing these conflicts is an essential
element in maintaining family stability. Communication plays a key role by building
understanding between the two parties, leading to appropriate solutions. Kaliwates, one of
densely populated area in Jember with complex social dynamics, is a suitable location for this
research. This study aims to analyze and discover the types of conflicts between couples in
Kaliwates, and examine the role of communication in resolving them. This research utilized a
qualitative approach with a case study method. The results showed that 1) Conflicts between
couples in Kaliwates are categorized into (a) internal conflicts, caused by: Differences in
perspective, misunderstandings, and jealousy, and (b) external conflicts, caused by: Parental
interference, financial problems, cultural differences, and parenting styles. 2) The role of
communication in resolving conflicts between couples in Kaliwates is as follows: a)
Communication methods in conflict resolution: Postponing conversation until calm, ensuring a
comfortable atmosphere, identifying root causes, using chat, apologizing, and using humor, b)
The role of communication in conflict resolution: Minimizing misunderstandings, preventing
repeated conflicts, strengthening emotional bonds, and finding appropriate solutions.
Keywords: Communication, Conflict Resolution, Married Life
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